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Feature Flags

• Regional Media is activated via a Feature Flag set on your Tenant. 
• Work with your Cisco Account Team or Partner to enable this flag.

• The following feature flag must be ‘on’ to enable the feature:
wxcc_rtms_regional_media

• It is recommended to work with your Cisco Account Team or 
Partner to verify eligibility for RTMS Regional Media.  



Regional Media Onboarding & Configurations

Entry Point Mapping in Webex Contact Center Administration Portal



Regional Media Onboarding & Configurations

EP Mapped to ‘Remote’ Region



Regional Media Onboarding & Configurations

Outdial ANI configuration in Portal
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